
DIGNITY HEALTH  
Emergency Department Visits 
Time Period:  1/1/2017 – 12/31/2017 
Date of Report:  8/21/18 
 

Emergency Departments:  Total Visits 

 Mercy Folsom Mercy San Juan  Mercy General Methodist Total 
PATIENTS (Pts)      
Unduplicated Pts¹ 29,582 41,175 24,988 37,804 127,374 
Unduplicated Pts with ED Visits for Primary Care 18,227 25,724 15,986 24,936 82,053 (64%) 
Unduplicated Pts with ED Visits for Primary Care with 
GMC Medi-Cal 5,739 12,481 6,436 13,664 36,961 (45%) 
VISITS      
Total ED Visits  42,365 61,789 36,929 57,673 198,756 
ED Visits for Primary Care   24,133 34,579 21,282 34,268 114,262 (57%) 
ED Primary Care Visits with GMC Medi-Cal  8,191 17,415 8,992 19,118 53,716 (47%) 
64% of patients seen in the ED had visits for primary care.  Of those, 45% were GMC Medi-Cal. 
57% of all ED visits were for primary care.  Of those, 47% were GMC Medi-Cal payer. 
 

Emergency Departments:  Total Visits for Primary Care 

Medi-Cal Managed Care Health Plan Mercy Folsom Mercy San Juan Mercy General Methodist Total 
Anthem Blue Cross  4,403 8,890 3,997 8,620 25,910 (48%) 
Health Net 2,598 5,367 2,909 6,876 17,750 (33%) 
Molina 930 2,725 1,828 3,153 8,636 (16%) 
Kaiser 126 157 44 80 407 (<1%) 
GMC (Other) 134 276 214 389 1,013 (2%) 

Subtotal – GMC Medi-Cal 8,191 17,415 8,992 19,118 53,716 
Medi-Cal FFS includes Presumptive, Share of Cost  1,749 3,198 1,757 3,495 10,199 
Medi-Cal – Out of County² 1,069 466 667 243 2,445 

Subtotal – Other Medi-Cal 2,818 3,664 2,424 3,738 12,644 
Total Medi-Cal Primary Care ED Visits  11,009 21,079 11,416 22,856 66,360 

Data Source: Dignity Health Decision Support data file, SAC4 ED OP CY17.  Parameters:  Used a predetermined set of ICD 9/10 codes that could have been more 
appropriately treated in a non-urgent / primary care setting. 
 

¹Unduplicated totals are not a sum of all hospitals’ unduplicated patients – patients may present to the ED at multiple hospitals and are counted as 
“unduplicated” once under each hospital.  The Total column for unduplicated patients represents patients that are unique across all four Dignity Health 
Sacramento hospitals.  ²Out of County Medi-Cal includes Partnership, CA Health and Wellness, out-of-state Medi-Cal payers. 


