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Data Summary Report 
Highest Utilization: Top 3% of Adult Members – Non-primary care encounters 
Time Period:  January through December 2017 
Report Date:  June 25, 2018 
 

HEALTH PLANS COMPARISON 
 

Indicator Anthem 
N = 3,172 

Health Net 
N = 3,214 

Molina 
N = 1,181 

Kaiser 
N = 1,554 

UHC 
N = 19 

GMC Enrollment December 1, 2017 179,580 112,969 59,181 83,565 857 

Three or more ED visits 88% 95% >99% 99% 42% 

Ten or more ED visits 48% 11% 98% 20% 0 

One inpatient (IP) stay <1% 14% 39% 15% 58% 

Two or more IP stays 94% 16% 20% 18% 89% 

Homelessness 10% 7% 15% 1% 0 

Complex care management 30% 23% 1% 30% 32% 

Mental Health diagnosis  29% 17% 4% 50% 0 

County MHP Specialty Services 
(based on data for December 2017) 

8% 15% 2% See note 5% 

Chronic Conditions 

• Major Depressive Disorder 23% 12% 32% 44% 26% 

• Psychotic Disorder 10% 8% 21% 4% 5% 

• Bipolar Disorder 2% 1% 9% 7% 0 

• Substance Use Disorder (SUD) 44% 29% 39% 16% 16% 

• Hypertension 51% 31% 58% 25% 26% 

• Diabetes 33% 18% 32% 16% 16% 

• Asthma 21% 16% 22% 31% 16% 

• COPD 21% 6% 18% 9% 11% 

• Congestive heart failure 26% 7% 14% 7% 5% 

• Coronary artery disease 24% 6% 5% 3% 5% 

• Chronic liver disease 26% 4% 19% 4% 11% 

• Dementia 3% 1% 2% 2% 5% 

• Traumatic Brain Injury 5% 1% 5% 1% 0 

• Obesity 29% 12% 28% 42% 5% 

Comorbid Conditions 

Diabetes/hypertension 59% 12% 28% 9% 11% 

Diabetes/SUD 64% 6% 12% 4% 0 

3 or more chronic conditions 59% 23% 56% 32% 84% 
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Definitions: 
Top 3% – The top 3% of utilization is measured by the total sum of both inpatient and emergency department 
(ED) claims. 
Homelessness – Defined by diagnosis code ICD 10 Z590 and “Homeless” is listed as the member address.  
Exception:  Kaiser defined homelessness as “Address field contains any of the following:  Homeless, no address, 
none, address not found, 00000, box 1532, unknown, general delivery, transient, or none per member.” 
Data Parameters – Definitions are provided on the document “High Utilizers Data Parameters – Apr 2018.”  See 
meeting materials for April 23, 2018, on the website:  www.SacGMC.net .  Plans specified ICD 10 codes for each 
chronic condition.  List available upon request to Sherri Chambers at ChambersS@SacCounty.net  
 
Notes: 
• Percentages have been rounded for consistency. 
• Kaiser was still reviewing its County MHP data as of the date of this report. 
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