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Preferred Language 

Spanish English Other

Other includes Russian, Tamil, Hindi, Deaf, Arabic, etc. 
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Referral Source 

Family & Friends Other/unknown Media
Sac Covered La Familia Faith Based

Other includes walk-ins, community clinics, etc. 
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Testimonials 

• Disbelief that there is no cost to primary care 
• Word of mouth referrals from family and friends continues to be a strong referral source. 
• HP Identification Card provides legitimacy to their establishment with a primary care medical home.  
• Relief that medications for diabetes do not require patient out of pocket expense.  These are expensive and have been a 

tremendous financial strain on limited resources. 
• Many enrollees reported years of disconnection from the health care field due to fear, discrimination and cost.    

 

Program Information 

• Formal start date was January 4, 2016. Some individuals were enrolled in late December 2015. 
• Other data will be added to future dashboard including demographics. 
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Chronic Conditions 

Diabetes Hypertension
Asthma/Respiratory Heart/Circulatory
Mental Health
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Reasons for Ineligibility 
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Speciality Care Utilization 

EHS SPIRIT


