
Sacramento Police 
Department
Social Services 
Mental Health Unit
IMPACT TEAM
Hospital Unit 



Police Social Services Units Mission:

Social Service Units (MHU, Impact, Hospitals) strive for long term and meaningful 
results through a blended model of enforcement and social services to create 
impactful results throughout the community.  

Our blended approach of enforcement and social services recognizes that not all 
individuals are ready for services but by building relationships and trust with 
individuals it will lead to increased acceptance of services and long lasting change. 

Social services are essential in law enforcement with the many changes in the 
criminal justice system and legislation that have directly impacted communities. 



Range Of 
Services  

• Services/Enforcement Blended Model 
• Dual Lens Perspective Law Enforcement and Social 

Work 
• Systems Collaboration 
• Community Outreach, Education, Referrals, 

Resources and Support 
• Counseling and Services for Police and City Staff.
• We Serve ALL Residents of City of Sacramento: 

Mental Health
Homelessness
Substance Abuse 
Adults
Elderly
Families
Youth



Police Social Service Unit Structure 

Mental Health Unit 
• Social Services Administrator 

(LCSW)
• Sergeant 
• Mental Health Threat 

Assessment Officer (1)
• Mental Health Officers (3)
• CSUS Social Work Interns 
• CST Team Sacramento County

IMPACT Team 
• Social Services Administrator 

(LCSW)
• Sergeant
• Officers (6)
• CSUS Social Work Interns
• CST Team Sacramento County 



Calls For Service (CFS) January 2020 
Total Calls: 32,597

CFS Mental Health 

•Total Mental Health 
Calls for Service – 326 

CFS Homelessness 

• Total Homeless Related 
Calls for service - 3,539 



Top Call Types Related to Methamphetamine

Disturbance Welfare Check Disturbance -
Family 

Narcotics in 
Progress 

Suspicious 
Person Activity 

Domestic 
Violence Advised Entry Mental Person Medical Aid Missing Person 

- At Risk 

Suspicious 
Occupied 
Vehicle

Subject Stop Traffic Stop 
Missing Person 
Report Found 

Property 

Suspicious 
Activity Report 



What we know: 
• 911 is the number one crisis line 
• Methamphetamine is a crisis issue for Law Enforcement
• Wide spectrum of individuals and communities impacted
• Access to services is limited and difficult for LE to engage
• One stop full range HUB locations are essential for LE to best serve 

community
• Warm hand off from LE to provider
• Open exchange of information between LE and provider crucial for 

long term success 
• Collaboration and multi-disciplinary case management is successful



Sacramento Police Department
Social Services

Bridgette Dean, LCSW, PPSC 
Bdean@pd.cityofsacramento.org
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