Néu quy vi can ho tre hoan thanh
mau nay:
e Quy Vi c6 thé yéu cau bat ky nhan vién nao
cla Chuong trinh cham séc sirc khoe tam
than hd tro quy vi.

e Quy vi c6 thé goi Member Services.
(916) 875-6069

S6 dién thoai mién phi 1-888-881-4 881
TTY 711

e Quy vi c6 thé goi Patient Rights Advocate.
(916) 333-3800

Sacramento County
Board of Supervisors
Phil Serna, Quan 1
Patrick Kennedy, Quan 2
Rich Desmond, Quén 3
Sue Frost, Quan 4
Don Nottoli, Quan 5

Acting County Executive
Ann Edwards

Department of Health Services
Chevon Kothari, Giam doc

Division of Behavioral Health
Ryan Quist, Ph.D., Giam doc

Sacramento County MHP tuén thd ludt dan
quyén hién hanh cda Lién bang va khéng phan
biét d6i xr dua trén chiing tdc, mau da, nguén

gdc qudc gia, tudi tac, tinh trang khuyét tat

hoac gidi tinh.

Xuat ban bdi:
The County of Sacramento
Division of Behavioral Health
5/10/2021
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Sacramento County
Mental Health Plan
(Chworng trinh cham séc
strc khée tam than quan
Sacramento)

Mau khiéu
nai

Grievance Form — Vietnamese
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Lwu y: Viéc ndp khi€u nai khdng dnh hudng tiéu cuc dén céc dich vu cla quy vi vdi Sacramento County Mental
Health Plan. Hdi vién sé dwgc Member Services (Ban dich vu hoi vién) lién lac va sé nhan dugc cau tra 1o bang van
ban trong vong (90) chin muoi ngay theo lich. Vui long hoan thanh m3u nay, sau dé gap lai va gan chit, dan tem va
glri qua duong buu dién.

Vui long viét in hodc viét ro.

Ngay: Dia diém cung
cap dich vu:
Tén khach hang: Ngay sinh:

Né&u khach hang 1a tré vi thanh nién, nhap tén cda ngudi gidam
hé hop phéap dai dién cho tré vi thanh nién ndp yéu cau:

Dia chi (Thanh phd/Tiéu bang/zZip):

S6 dién thoai (vui long néu rd thoi gian goi dién phu hop nhat):

M6 ta (cac) ly do yéu cau khiéu nai.
Vui long néu rd bang cach bao gom tén, ngay va thai gian bat cir khi nao cé thé.

(Cac) ngay xay ra su viéc:

1. M6 ta khiéu nai hodc ban chat cha khiéu nai. Vui long dinh kém thém trang néu can:

2. Quy vi d3 tirng c6 gang giadi quyét (cac) van dé trwdc khi yéu cau khiéu nai chwa?
[J c6 Vuilong mod ta nhitng gi quy vi d3 lam dé cd géng gidi quyét van dé va néu két qua:

[ Khéng, t6i chua tirng 6 gang giai quyét khiéu nai trudc day.

3. Quy vi mudn xem diéu gi xay ra khi giai quyét khiéu nai nay?

Toi hi€u rang t6i sé duworc lién lac vé yéu cau nay trong vong ba mwoi (30) ngay theo lich

Chit ky cdia ngudi thye hién khiéu nai nay: Ngay hom nay:
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