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HCFA-1500/837P Billing Maintenance Tip Sheet 

This Tip Sheet may change as our trainings and systems are updated. Please visit our website 
https://dhs.saccounty.gov/BHS/Avatar/Pages/Avatar.aspx for the most updated version. If any 
additional help is needed you can contact us at BHS-EHRSupport@saccounty.gov.  

 

HCFA-1500/837P Billing Maintenance  

This form is used by children’s providers who are billing for KTA services. If your client is KTA 
Sub-Class you will need to indicate they are KTA on this form.  

Determining if your client is KTA Subclass 

Run the “Special Population Census Report”. Under “Special Population” check to see that 
everyone who has KTA-Subclass listed also has “KTA” under the HCFA DPI section. If not you will 
need to go into the “HCFA-1500/837P Billing Maintenance” form to enter that.   
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HCFA-1500/837P Billing Maintenance Form 

Prior to completing the form, Financial Eligibility must be entered. If it has not been entered the 
Guarantor field will be blank. 

Select the Medi-Cal guarantor from the drop down. This will only need to be entered for the 
Medi-Cal Guarantor. 

 

Scroll down to “Demonstration Project Identifier (2300-REF-02)” and enter “KTA” 

 

Click “Submit” to save.  
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